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 Hilton San Diego Bayfront 

 
One Park Boulevard 

San Diego, CA 92101 
(619) 564-3333 

 

 

www.hiltonsandiegobayfront.com 
 

Meeting & Event Resource Guide 
 

 

Welcome to meetings, conventions and special events at the Hilton San Diego Bayfront.  It is a pleasure 

to assist you with coordinating the many details that are necessary for making the perfect meeting, 

convention or event a success.   

 

Our goal is to be the Best to Do Business With.  To assist you in the planning process, we have 

compiled the following hotel information. There are various stages when we interact with you, the 

customer.  They are:  solicitation and marketing, sales and booking, pre-planning, on-site and post-

event.  Through each of these stages, we focus on the following touch points:  creativity, consistency, 

communication, flexibility and image. 

 

To aid you in the planning process, we have compiled the following hotel information.  Please note that 

all pricing is subject to change. 

 

We look forward to supporting you in planning a successful event! 

 

 

 

 

http://www.hiltonsandiegobayfront.com/
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ADVERTISING OPPORTUN ITIES  

The hotel offers groups and their affiliateôs opportunities to sponsor/advertise during the specified dates of the 

meeting/exhibit.  Your Event Services manager will provide detailed information and fees. 

 

 Logo products, e.g., keycards, cocktail napkins, etc. 

 Video/ Dark Channel 

 Plasma Screens 

 Reader Boards and Electronic Door Signs 

 
Back to Resource Information 

 
AFFILIATE  FUNCTION S  

Groups affiliated with a conference, but not part of the official convention program, which require meeting space and 

separate billing, wil l work directly with our Catering Department.  Such groups are subject to prior authorization from 

the hosting convention.  All meeting space, if available, will be at the hotelôs normal prevailing room rental rates and 

will be subject to the hotelôs standard contract terms and conditions. 

 

A listing of all affiliates should be sent to the hotel no later than 90 days prior to the actual event, so that they can be 

individually contacted by the Catering/Event Services Department to discuss meeting and banquet arrangements. 

 
Back to Resource Information 
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AIRLINE INFORMATION  

 

Airline  

 

Nationwide  

Aero Mexico 1-800-237-6639 

Air Canada 1-888-247-2262 

Air France 1-800-237-2747 

Air India 1-800-223-7776 

Air Jamaica 1-800-523-5585 

Air New Zealand 1-800-262-1234 

Air Tran 1-800-247-8726 

Alaska Airlines 1-800-426-0333 

All Nippon Airways 1-800-235-9262 

American Airlines 1-800-433-7300 

America West Airlines 1-800-235-9292 

Austrian Airlines 1-800-843-0002 

British Airways 1-800-247-9297 

Continental Airlines 1-800-525-0280 

Delta 1-800-221-1212 

Frontier 1-800-432-1359 

Japan Airlines 1-800-525-3663 

Jet Blue 1-800-538-2583 

KLM Royal Dutch Airlines 1-800-447-4747 

Korean Air 1-800-438-5000 

Lufthansa 1-800-645-3880 

Midwest Airlines 1-800-452-2022 

Northwest (Domestic) 1-800-225-2525 

Northwest (International) 1-800-447-4747 

Qantas 1-800-227-4500 

Singapore Airlines 1-800-742-3333 

Southwest Airlines 1-800-435-9792 

United Airlines 1-800-521-0810 

US Air 1-800-428-4322 

Varig 1-800-468-2744 

Virgin Atlantic 1-800-862-8621 
 

AIRPORT INFORMATION  

 San Diego Lindbergh Field (SAN) is the major local airport. Located 4 miles from the hotel, all major carriers fly 

into SAN 

 Los Angeles International Airport (LAX) is the major international gateway into Southern California.  Located 120 

miles from the hotel, all major international carriers fly into LAX. 

 Long Beach Airport is located 100 miles from the hotel.  It is serviced by Alaska, American, America West, 

American eagle, Jet Blue, Continental, Delta, TWA, USAir, United and United Express. 

 Ontario Airport is located 105 miles from the hotel.  It is serviced by Alaska, American, America West, 

Continental, Delta, Northwest, Skywest, Southwest, TWA, United and USAir.  
 

Back to Resource Information 
 

AMENITIES  

The Room Service department is happy to service your group gift and amenity needs.  You may choose from the list of 

amenities or advise your Catering/Event Manager of your specific preferences or budgeting guidelines.  For a complete 

list of available amenities please contact your Catering/Event Manager. 

 

All amenity pricing excludes state sales tax, gratuity, and delivery fee.  Room service gratuity is currently 20%, and is 

subject to change.  For a standard amenity delivery, the fee is $4.00 

 
Back to Resource Information 
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AMERICANS WITH DISAB ILITIES (ADA)   
The Hotel represents that the Hotel facilities being rented or reserved by you including guest rooms, common areas and 

transportation services are, and will be, in substantial compliance with applicable public accommodation obligations 

under the Americans with Disabilities Act.  You agree that one week in advance of your event; you will furnish to us a 

list of any auxiliary aids needed by your attendees in meeting or function space. We will, upon your request, furnish 

you with the names of businesses you can contact to obtain these aids.  You also agree to be responsible for compliance 

with the ADA in the set up and conduct of meetings for your event. 

 
Back to Resource Information 
 

AUDIO/VISUAL  

American Audio Visual Center specializes in providing the highest quality audio-visual equipment, technical service and 

sales support to producers, meeting planners, hotels, resorts, convention centers and their clients.  Their in-house office at 

the Hilton San Diego Bayfront offers a large staff of experienced technicians and event coordinators to handle any size 

event.  American Audio Visual Centers offers a wide range of services which includes, but is not limited to: 

 Audio Visual Support for Exhibits 

 Large Screen Video and Data Display 

 Sound, Lighting, and Drapery 

 On-site Production and Staging Department 

American Audio Visual Center can be reached by dialing directly at 619-321-4302, or by dialing the hotel operator and 

asking for audio visual. 
 

www.americanavc.com 
 

Back to Resource Information 

 
AUTOMATED TELLER MACHI NES 

There are two ATM machines conveniently located in the hotel, one is located on promenade level of the hotel, near the 

Vela Restaurant and the other is on level two, right near the concierge desk. 
 

Back to Resource Information 

 
BABY-SITTING SERVICES  

Babysitters can be arranged by contacting the Concierge at extension #4291.  While the hotel does not provide services 

directly, they will refer the guest to one of several reputable providers in the area. 
 

Back to Resource Information 

 
BANKS 

 Wells Fargo   610 1
st
 Street    (619) 515-1460   

 Washington Mutual  1415 India Street   (619) 237-1090  

 Bank of America  450 B Street    (619) 515-7574  

 Cabrillo Credit Union  880 Front Street    (858) 547-7400 
  

Back to Resource Information 

 

BANQUET BEVERAGE SELECTION  

The Hilton San Diego Bayfront offers a choice of call, premium, and super premium beverages on banquet bars.  

Specialty items are available upon request.  Please contact your Catering / Event Manager for the current selections 

available of the following beverages: 
 

 Call Brands      

 Premium Brands  

 Super Premium Brands 

 Cordials   

 Beer and Wine 

http://www.americanavc.com/
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 Non-Alcoholic Beverages  
 

All banquet bars serve wines by the glass, domestic and imported beers, soft drinks, juices and mineral water.  Non-

alcoholic beers and wines, blended drinks and champagne by the glass are available upon request. 
 

Back to Resource Information 
 

BANQUET CURFEWS 

As a courtesy to our hotel guests there is an outdoor function curfew of 10:00 p.m. In accordance with California liquor 

laws, all alcoholic beverage sales will begin no earlier than 11:00 a.m. and conclude no later than 1:30 a.m. 
 

Back to Resource Information 

 

BANQUET EQUIPMENT   

Items in our banquet inventory are for your use at no additional charge.  Any equipment requested not in inventory, 

which have associated costs, will be passed on to your group.  Below is a list of available equipment: 
 

Tables: 

 Banquet 66ò Rounds 

 Banquet 72ò Rounds 

 Classroom 6ô x 18ò 

 Standard 6ô x 30ò 

 Round High Top 36ò 

 Cocktail Round Table 36ò  

 

Lecterns: 

 Standard 

 Tabletop 

 

Risers (each piece): 

 6ô x 8ô pieces in various heights 
 

 For more information on banquet equipment, please see your Catering/Event Manager. 

 

Back to Resource Information 
 

BANQUET MENU SELECTI ON 

We request that banquet menus, room arrangements, and other details pertinent to your convention be submitted to your 

Catering/Event Manager 45 days prior to your conference date.  We are happy to custom design menu proposals for 

your group and assist in selecting the proper menu items and program arrangements to ensure a successful event. 

 

Specialty and theme parties may be designed to meet your particular needs.  Special meal requests can be 

accommodated.  Please advise your Catering/Event Manager in advance with any special dietary requirements. 

 

Back to Resource Information 

 

STANDARD BANQUET TERMS AND CONDITIONS   
 

1) ASSIGNMENT/CONFIRMATION OF FUNCTION SPACE:  The function space assigned indicates the space is 

tentatively being held and will be held on a definite basis upon signing of the Banquet Event Order (ñBEOò).  We 

request you send function space assignments 6 months prior to the event. The terms and conditions of any group 

sales or catering sales agreement previously signed regarding this event remain in force and the BEO is intended to 

provide specific function/event information in support of the original agreement.  If for any reason the function 

space reserved is not available for your event, you agree that we may substitute space of appropriate size and 

comparable quality for your event.  If you plan to print or publish the assigned space, please contact us first to 

confirm the room assignment. 
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2) GUEST COUNTS GUARANTEE:  At least 3 business days, (72 Business Hours) before your event, you must 

inform us, in writing, of the exact number of people who will attend your event.  The services, products, fees, etc. 

as noted will be provided at the time of your event and you will be charged based on the event guarantee that was 

submitted in writing.  Should the number of people served exceed the guaranteed, you will be charged for the 

greater of the two.  We will not set more than 3% more than the guaranteed minimum. 

3) LABOR CHARGE:   If the guaranteed number for your event is less than 20 persons, we will add a $75.00 labor 

charge to your account. This will be used to cover our costs of the event and will not be distributed as a service 

charge or gratuity to our employees working at your event.  

4) OVERTIME:  You agree to begin your event promptly at the scheduled start time and agree to have your guests; 

invitees and other persons vacate the designated event space at the end time indicated on the final BEO.  You 

further agree to reimburse us for any overtime wage payments or other expense incurred by us because of your 

failure to comply with these regulations. 

5) GRATUITY & SERVICE CHARGE:  22% of the food and beverage total plus applicable state or local tax will 

be added to your account as a service charge and partially distributed to servers, and where applicable, bussers 

and/or bartenders assigned to the Event.  

6) PRICE INCREASES:  There may be increases in prices due to unforeseen changes in market conditions at the 

time of your event.  We will communicate these increases to you in advance.   We will require written confirmation 

that you agree to pay these increased prices.   

7) SET UP CHARGES. Should extensive meeting room set-ups or elaborate staging be required, there will be a set-

up charge to cover Hotel costs and additional labor.  If equipment is necessary that exceeds Hotelôs inventory, then 

you agree to pay for the cost of renting this additional equipment. You agree to indemnify us for any damage 

caused to any Hotel property as a result of drayage related to your event, whether caused by you, your agents, 

employees, or contractors. 

8) OUTSIDE FOOD AND BEVERAGE:  You must obtain prior approval from us before you bring in any food or 

beverages from outside sources.  A Hold Harmless Agreement and Liability Insurance are required if food or 

beverage products not purchased and served by Hotel staff are brought in for consumption by your guests.  Service 

fees will apply to any outside food or beverage served in our function space regardless if Hotel labor is required. 

9) AUXILIARY AIDS:   The Hotel represents and you acknowledge that the Hotel facilities being rented for you 

including guest rooms, common areas and transportation services will be in compliance with our public 

accommodation requirements under the Americans with Disabilities Act.  You agree that you will furnish to us a 

list of any auxiliary aids needed by your attendees in meeting or function space at least two weeks prior to your 

event.  You agree to pay all charges associated with the provision of such aids by the Hotel. 

10) PROMOTIONAL CONSIDERATIONS:   We have the right to review and approve any advertisements or 

promotional materials in connection with your function which specifically reference the Hilton name or logo.  

Hilton does not offer or accept any terms or conditions which provide commissions, rebates, HHonors points or 

other forms of compensation related to revenue for food, beverage, room or equipment rental. 

11) CANCELLATION:   You may cancel this Agreement only upon giving written notice to us.  The parties agree and 

understand that in the event of a cancellation, our actual damages would be difficult to determine.  Therefore, you 

agree to pay the liquidated damages outlined in your sales agreement, if any, or the guarantee amount as set forth in 

paragraph 2, whichever is greater.  As products and services must be purchased and scheduled in advance, 

notification seven (7) business days or less before the event will require all charges (including labor and service 

fees, rentals and applicable taxes) for the final guarantee or contracted number of guests will be charged.  

Additional damages may be owed for cancellation of your sleeping room contract. 

12) CONDUCT OF EVENT:   Group agrees to comply with all applicable federal, state and local laws including 

health and safety codes and federal anti-terrorism laws and regulations including compliance with the provisions of 

29 CFR part 470, and our rules, copies of which are available from the hotelôs sales department.  Group agrees to 

cooperate with Hotel and any relevant governmental authority to ensure compliance with such laws.  You assume 

full responsibility for the conduct of all persons in attendance at your event and for any damage done to any part of 

our premises during the time of your event.  Should you require any rigging services for this event, all such services 

must be arranged through the in-house AV provider or the Hotel and you will be responsible for all costs associated 

with the audio visual. 
 

**All pricing and percentages quoted are current, and are subject to change** 
 

Back to Resource Information 
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BELL SERVICES  

Our bell services department is responsible for the movement of your luggage and the delivery of all non-food and 

beverage amenities and golf bag handling/storage.  Porterage charges will be set forth in your contract. The current rate 

is $7.00 per person, plus state tax, round trip and is subject to change.  Departure notices, bag pulls, and luggage storage 

should be coordinated with our Event/Guest Services Manager. 
 

Back to Resource Information 

 

BILLING  

Should you require a master account for billing purposes, please complete and return our credit application a minimum 

of 120 days prior to group arrival. Upon approval, master accounts will be assigned per your instructions.  Please be 

sure to advise your Catering/Event Manager in advance for any specific instructions on how you would like your bill 

organized.  We recommend on-site daily review with the Master Account Coordinator. 
 

Back to Resource Information 

 
BOX LUNCHES 

If you wish to order box lunches for your group, your Catering/Event Manager will arrange the order for you and 

provide delivery to your meeting location. 
 

Back to Resource Information 

                                                                                                                                                       
BUSINESS CENTER 

The UPS Store Business Centerôs hours of operation can be tailored to meet the needs of your attendees. For more 

information, please contact the UPS store directly. Our experienced staff is ready to assist you with: 

 Full service packaging 

 Faxing 

 Laser printing 

 Notary services 

 Postage stamps 

 Color copies 

 Office Supplies 

 Money orders. Wire transfers 

 Binding, laminating and collating 

 

Business hours are: 

7:00 a.m. - 7:00 p.m. Monday through Friday 

9:00 a.m. - 4:00 p.m. Saturday and Sunday 

 

619-321-4201 
 

Back to Resource Information 

 
BUS/BUS COMPANIES 

 

 San Diego Bus Charter   (619) 232-5049    www.sdsuntours.com 

 Gray Line San Diego      (619) 477-8689   www.sandiegograyline.com 

 San Diego Limo Buses   (619) 225-8466   www.limobuses.com 

 US Coach Ways    (800) 359-5991   www.uscoachways.com 
 

 

Back to Resource Information 

 

http://www.sdsuntours.com/
http://www.sandiegograyline.com/
http://www.limobuses.com/
http://www.uscoachways.com/
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CASH PAYING GUESTS 

In the event a hotel guest does not have a major credit card to secure his/her room, the Hilton San Diego Bayfront will 

require full payment in advance for room and tax charges.  In addition, there will be a $50.00 per day refundable 

deposit for incidental charges.  If the guest does not wish to establish credit for incidental charges, the  

guest room phone will be restricted to room-to-room calls.  All room folio charges from the Food and Beverage outlets 

and movie charges will also be restricted. 
 

Back to Resource Information 

 

CELEBRITY/DIGNITARY VISITS  

Rest assured your celebrities or dignitaries will be treated with the utmost confidentiality. Your Catering/Event 

Manager is happy to work with you to accommodate any needs you have. 

 
Back to Resource Information 

 

CHANGING FACILITIES/ DAY USE 

Please contact your Catering/Event Manager regarding our changing facility.  The hours of guest room availability and 

rate for day use will depend on occupancy of the hotel. 

 
Back to Resource Information 

 
CHECK CASHING PRIVIL EGES  

Checks can be cashed by hotel guests at the Front Desk by presenting a valid driverôs license or photo identification.  

There is a $100.00 per day maximum. For Hilton Hhonors members, there is a $200.00 per day maximum.  If you 

anticipate large numbers of attendees needing to cash checks, please inform your Event Manager. 

 
Back to Resource Information 

 

CHECK -IN AND CHECKOUT  

The Hilton San Diego Bayfront features a permanent, streamlined check-in/out system of 9 fixed auxiliary individual 

terminals to speed guests through the registration process. Check-in time is 3:00 p.m. and check-out is 12:00 noon.  To 

ensure correct staffing of our front desk, please inform the Event Manager of your groupôs arrival and departure pattern.  

(All guests arriving before 3:00 p.m. will be accommodated as rooms become available. Our Guest Service Department 

can arrange to check luggage for those guests arriving early (fees may apply) when rooms are not available and for 

guests attending functions on departure day.)    

 

Early Departure: 

Your guests will have the opportunity to confirm their departure date at check-in without being assessed an early 

departure fee.  Once this departure date has been confirmed, there will be a $75.00 early departure fee assessed in the 

event the guest departs prior to their confirmed departure date.  

 

Late Departure: 

Late checkouts are available upon request and subject to availability.  Please contact the Front Desk directly to discuss 

availability.  Late check-out fees are as follows: 

ü Noon ï 1PM:  Complimentary, based upon availability. 

ü 1PM-2PM:  20% of room rate 

ü 2PM-3PM:  30% of room rate 

ü 3PM-4PM:  40% of room rate 

ü 4PM-5PM:  50% of room rate 

ü 5PM and later:  Additional night of room and tax 

*Current Fees (Subject to change) 

 

E Check-In: 

E Check-in provides Hilton HHonor Gold & Diamond level guests access to log-on to Hilton.com and register their 

room 36 hours prior to arrival and up to 2 hours prior to arrival.  E Check-In is available from 6:00 a.m. the day prior to 

arrival until 10:00 p.m. the day of arrival to select a specific room number assignment.  
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Zip Checkout: 

With zip checkout, simply verify the charges, use the television remote or dial the operator and leave your name and 

room number.  Please leave your keys in the room.  If you are not departing the hotel immediately, luggage storage can 

be arranged at the bell desk.  All charges noted on the statement will be provided at the Front Desk or through the mail 

within two days. 

 

COAT CHECK SERVICES  

Please contact your Catering/Event Manager for coat check arrangements. 

 
Back to Resource Information 

 

CONCIERGE 

The Hilton San Diego Bayfront Concierge Desk is located in the Main Lobby of the hotel.  They maintain a complete 

library of information on the many local attractions in the area.  Inquiries on dinner reservations at the hotel or in the 

local area, babysitting services, local transportation schedules, and more are all available from the Concierge.  They are 

available daily between the hours of 7:00 a.m. to 11:00 p.m. and can be reached by dialing ext. 4291.  
 

Back to Resource Information 

 
CONVENTION CENTER  ï SAN DIEGO  
 

San Diego Convention Center 

111 West Harbor Drive 

San Diego, CA 92108 

(619) 525-5238 

Web Address: www.sdccc.org 

The San Diego Convention Center is located on sparkling San Diego Bay in the heart of a vibrant downtown. 

Abundant, flexible space and five-star service make the San Diego Convention Center the meeting planner's choice for 

hosting major conventions, trade shows, meetings and special events. From floor plans to pricing guides to policy 

details, there can never be too much information when planning a successful event. 

Back to Resource Information 

 

CREDIT CARDS 

The Hilton San Diego Bayfront accepts most major credit cards including American Express, Diners Club, JCB 

International, Optima, MasterCard and Visa. 
 

Back to Resource Information 

 
CREDIT POLICY  
Without credit approval a 50% deposit of the estimated amount of charges may be required 30 days in advance of the 

function date with the balance due and payable upon conclusion of the event.  Please refer to your Sales or Catering 

Agreement for specifics.   
 

Back to Resource Information 
 

CURRENCY EXCHANGE  

The front desk currently exchanges the following currency at the prevailing rate from: 

Australia: Dollar, Bahamas: Dollar, Canada: Dollar, Cayman Islands: Dollar, China: Yuan, Denmark: Krone, England: 

Pound, Euro, Hong Kong: Dollar, Jamaica: Dollar, Japan: Yen, Mexico: Peso, New Zealand: Dollar, Norway: Krone, 

Saudi Arabia: Riyal, Singapore: Dollar, Sweden: Krone, Switzerland: Franc. 
 

If a large amount of money is to be exchanged, we strongly recommend handling the exchange through your home 

bank. 
 

Back to Resource Information 

http://www.sdccc.org/
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DANCE FLOOR 

Interlocking 4ôx4ô parquet wood dance floor pieces can be combined to fit the size of room and number of guests.  

Dance Floor sizes based on hotel inventory. 
 

Back to Resource Information 
 

DECORATIONS 

Please contact your Catering/Event Manager for a description of items available as well as complete party package 

menus.  We are happy to suggest ideas on novel favors, souvenir menus, printed programs, creative ice carvings, theme 

food presentations, and room accent decor and specialty linens. 
 

We are not responsible for any loss or damage to property belonging to you or your attendees and do not maintain 

insurance covering it.  All displays and/or decorations will be subject to our written approval and we reserve the right to 

contract and charge for hotel staff to provide the labor for any installations or removals of such. 
 

Back to Resource Information 
 

DESTINATION MANAGEME NT COMPANIES (DMC)  
Our preferred vendor has successfully worked with the hotel and is listed below for your reference. 
 

  Arrangements Unlimited 

  2990 Jamacha Road 

  Rancho San Diego, CA 92019 

  Phone: (619) 660-5340 
  www.arrangementsunlimited.net 
     

Back to Resource Information 
 

DEPOSITS 

Cash Deposits may be made at anytime throughout your stay and placed to your master account balance.  Full pre-

payment of room & tax is required for guests not wishing to utilize a credit card upon check-in. 

 
Back to Resource Information 
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DIAGRAMS  

First Floor: 
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DIAGRAMS  

Second Floor: 
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DIAGRAMS  
 

Third Floor: 

 
 

 

 

 
 

 

 

 
 

 

 

 

 

 

 

 


